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Passing the Torch and
the Commitment to Serve
Every day, people come to Sheltering
Arms in search of hope and healing.
Our goal is to provide new, effective
and accessible opportunities to help
them overcome their challenges and
face the future with fresh strength
and optimism. We are able to achieve
this goal because of many people
– physicians, nurses, therapists and
support staff – who dedicate so much
of themselves to making a difference
for others.
In 2015, we welcomed professionals to
our treatment team who brought unique
expertise and ideas for new services.
At the same time, our veteran staff
members continued their professional
research and development. They put

this knowledge to use in the creation
of clinical practice guidelines,
participation in groundbreaking
clinical trials, acquisition of advanced
specialty certifications, and expansion
of service lines to reach people who
need our care.
In addition to the hard work of staff
and patients, the achievements
and remarkable recoveries are
possible because of the generosity
of our donors, volunteers and board
members. We could not be more
grateful for your gifts of time and
treasure.
We also bid farewell to our chief
executive last year. Our president and
CEO, James Sok, retired in December.

It was his commitment to service
innovation and compelling concern
for the health and recovery of patients
that propelled Sheltering Arms’
evolution into an internationally
recognized rehabilitation leader. With
this firm foundation, we have a very
exciting future.
Whether helping, being helped,
or both, people are the essence
of Sheltering Arms. Tools and
technology are important, but they
cannot work alone. Thank you for
the privilege of sharing with you how
the people of Sheltering Arms made a
difference in 2015.

Leadership
22 Officers & Boards
Patricia B. Cushnie, B.S.N., M.Ed.
Board Chair

Mary Zweifel, MS
Interim President & CEO
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FACTS & FIGURES

1,497 125,726
Inpatient Admissions

»» 81,423 Therapy
»» 38,282		Physician
»» 6,021 Medical Psychology

»» 492 Orthopedic
»» 309 Stroke
»» 397 General Rehab/Medical
»» 110 Brain Injury
»» 94 Neurological
»» 28 Spinal Cord Injury
»» 67 Amputee

3

New Clinical
Programs

Head/Neck Cancer
HydroWorx Aquatic Program
Developmental Disabilities Program

Outpatient Visits

»» 107,012 Contract Services PT / OT / Speech Visits
»»
»»

4

New High Tech
Therapy Devices

HydroWorx® Therapy Pool
Work Cube®
Indego® Exoskeleton
Armeo®Power

44,727		Contract Services PT / OT / Speech Evaluations
8,217 Home Healthcare Visits

118
Average calls
per day for
Inpatient Services

484
Average calls
per day for
Outpatient Services

Advanced Certifications

10

Employed Physicians
9 - Physical Medicine & Rehabilitation
1 - Musculoskeletal Radiologist
+
1 - Nurse Practitioner

»»26
»»14
»» 8
»» 6
»» 1
»» 1

Certified Rehabilitation Registered Nurses (CRRNs)
Certified Brain Injury Specialists (CBIS)
Ortho Clinical Specialists (OCS)
Neuro Clinical Specialists (NCS)
Pediatric Clinical Specialist (PCS)
Swallowing Specialist
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Growth
& Expansion
With modern facilities and advanced technology, combined with clinical expertise, Sheltering Arms provides innovative
treatment far beyond the realm of “standard” rehab care.

A patient receives real-time feedback in the HydroWorx therapy pool at Sheltering Arms Reynolds Center.

Reynolds Center

NeuroFit

The newest and largest Sheltering Arms outpatient
center opened in April 2015. Service offerings at the
18,500 square-foot facility include physical therapy,
rehabilitation physician services, medical psychology and
a specialized industrial rehabilitation program focused
on helping injured workers return to the job safely and
effectively.
The brand new building is convenient and welcoming
for patients and guests, with close proximity to major
thoroughfares, ample surface parking for easy building
entry, and a spacious interior filled with natural light.
Development of the new Reynolds Center included
installation of a HydroWorx® 750 Series™ therapy pool,
one of a limited number of its kind in central Virginia. The
high-tech pool features an underwater treadmill, resistance
jet technology, and multi-angle video capabilities to
support gait analysis and recovery.

NeuroFit is an exercise-based program for individuals
experiencing the long-term effects of neurological illness
or injury. It is developed around scientific principles and
uses the advanced rehab technology at Sheltering Arms
to continue the progress that was made in therapy. With
the expansion of NeuroFit to our South location in 2015,
these services are now offered on both hospital campuses.
As a result, more participants are improving quality
of life through increased strength, endurance, range of
motion, central nervous system stimulation, balance, and
functional movement.
Midtown Services

Outpatient multi-disciplinary therapy expanded at the
Sheltering Arms Midtown Center. The addition of onsite therapy hours allows Sheltering Arms to better meet
the needs of individuals in the nearby communities.
Specialty services are geared toward, but not limited to,
patients with balance issues, amputations, Parkinson’s
disease and Parkinson-like syndromes, and other complex
neurological conditions.
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Advanced Tools
Indego® Exoskeleton

Armeo®Power

Sheltering Arms is among a select group of internationally
respected rehabilitation providers chosen to conduct
clinical trials of the Indego exoskeleton with patients who
have experienced spinal cord injuries and strokes. Indego
is a powered orthosis, referred to as an exoskeleton, worn
around the waist and legs to help individuals with physical
impairments stand, walk and experience a new level of
independence. Sheltering Arms’ use of the Indego will
make Richmond an east coast destination for the most
advanced physical rehabilitation.
A formal announcement of the upcoming trials was
made by Parker Hannifin Corporation, manufacturer of
the device, at our annual “A Celebration of the Power to
Overcome” gala. The Junior Board was also thanked at
the event. Sheltering Arms was able to procure the Indego
through a special $180K gift from our Junior Board,
above and beyond the annual donation from their Bal du
Bois event. This is one among many examples of their
generosity translating into life-changing opportunities for
our patients.

Therapists and patients at Sheltering Arms had the unique
opportunity to pilot the first exoskeleton for integrated
arm and hand rehabilitation. The ArmeoPower, made
by Hocoma, combines technology supporting functional
movement with fun exercise games in virtual reality to
motivate and train individuals to use their affected arms
and hands. The device targets the complete movement
chain from the shoulder through the fingers, while
encouraging highly intensive, repetitive, and task-oriented
movements tailored to each patient. Sheltering Arms
was one of only seven hospitals in the United States and
Europe to be selected to pilot the new ArmeoPower and
incorporate it into clinical care. We were able to purchase
the ArmeoPower through funds from philanthropic gifts.

Work Cube®

The new Work Cube offers injured workers an array of
realistic work simulation activities in the industrial rehab
program. The activity modules can be repositioned to
create opportunities for lifting, range-of-motion, and finemotor tasks with graded levels of intensity. These trueto-life activities foster motivation and allow the therapist
to accurately test essential functions for safe return to
work. The Work Cube was acquired with funds raised by
the DuPont 3000 Day Safety Club. This dedicated and
generous group has contributed to quality rehabilitative
care at Sheltering Arms for generations and we are
grateful for their ongoing support.

Electronic Health Records

Our electronic health records (EHR) initiative is well
under way. Sheltering Arms is working with Cerner,
a highly-respected leader in the EHR industry. Using
Cerner’s technology as a framework, specialists from
all sectors of the Sheltering Arms organization are
thoroughly evaluating current systems, determining needs
moving forward, and planning the implementation of our
specialized tool for rollout in 2017.
We welcomed several new members to our IT team with
specific knowledge integral to ensuring a smooth and
successful process. They, along with physicians, nurses,
therapists and administrative staff, have dedicated many
hours to developing a comprehensive end product.
The name voted by staff for the new EHR is “CareLink,”
which reflects the project’s goal of joining together many
entities for patient-centric care.

The Indego exoskeleton was demonstrated in front of a live audience in conjunction
with the announcement of Sheltering Arms’ involvement in the clinical trials.
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People
& Programs
Developmental Disabilities

Marissa Nebel, MD

Sheltering Arms therapists launched a specialty
developmental disabilities program to address an unmet
need in the region. The lifespan approach to therapy
provides age-appropriate clinical care for adults and
adolescents with a variety of developmental disabilities.
This management helps prevent secondary impairments
that can result in decreased mobility, increased
deformities, and issues with pain. The program has also
presented opportunities for new community partnerships.
Sheltering Arms works closely with the Department of
Aging and Rehab Services (DARS) for assistance with
job placement, as well as with adult day centers in the
area to ensure continuity of services.

Dr. Nebel helps patients with
neck, back and thoracic spine
pain resulting from chronic
conditions, sports injuries or
accidents. She completed a
spinal cord injury fellowship
at Johns Hopkins Hospital/
Kennedy Krieger Institute and
brings specific expertise to the
Sheltering Arms physician
team. Prior to earning her medical degree, Nebel was a
physical therapist.

Head & Neck Cancer

Skilled speech-language pathologists began providing
therapy for patients experiencing changes in swallowing
(dysphagia) and communicating as a result of surgery,
radiation and/or chemotherapy treatments for head and
neck cancer. Therapy services include evaluations,
exercises, and the use of special equipment if needed to
help avoid complications such as pneumonia or further
hospitalization.

The Developmental Disabilities Program takes advantage of the innovative technology
and mutli-disciplinary service offerings at the Sheltering Arms Bon Air Center.

Rebekah Forman, PhD

More patients were able to
benefit from Sheltering Arms’
unique medical psychology
services with the addition of
Dr. Forman to the team. She
offers goal-oriented therapy
to help individuals cope with
chronic health conditions, new
medical diagnoses, physical
limitations, and end-of-life
prognoses. She also provides pre-surgical evaluations,
support services for caregivers, and a new semi-monthly
weight management coping skills group.
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Advocacy
& Support
The people of Sheltering Arms willingly share their time, talents and passions to advance healthcare resources and
education for the community.
Concussion Prevention & Treatment

Members of Sheltering Arms’ multi-disciplinary
concussion team answered questions on Call 12, a viewer
call-in program on the Richmond NBC affiliate’s evening
news. This offered a unique opportunity for community
members to connect with physical therapy and medical
experts on this important topic.
Cristin Beazley, PT, DPT, CBIS and Laura Ahmed, PT,
DPT provided concussion education for parents, athletes,
coaches, trainers and athletic directors from across the
region. In a presentation at GOAL sports performance
facility, they addressed critical topics such as sideline
assessment, symptoms and red flags, evidence for best
care, return-to-learn and return-to-play protocols, and the
most current research on prevention.
Emerging as a leader in concussion management in recent
years, Sheltering Arms partnered with area sports leagues
to promote best practices related to prevention, diagnosis
and treatment. Chesterfield Quarterback League and
the FC Richmond youth soccer league have benefited
from Sheltering Arms’ expertise in the areas of testing,
education, equipment fitting, clinical services, and
safe return to daily activities. These partnerships have
promoted the safety of thousands of area youth athletes.

Interim President & CEO Mary Zweifel
with Representative Dave Brat

Patient Advocacy

Above and beyond providing direct care, team members
at Sheltering Arms are passionate about ensuring access to
quality, timely and appropriate rehabilitation services for
all patients. Members of the executive team made personal
visits to the offices of Virginia congressmen on Capitol
Hill to voice concerns about barriers to rehabilitative
care. They also educated the political leaders about how
proposed legislation may further limit this access and
result in life-changing consequences for their constituents.
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Community
Involvement

The accessible cruise was the chance of a
lifetime for many of the travelers.

Two cruisers excitedly prepare for an on-shore adventure.

The Hanover Rehabilitation Center team shows their spirit.

Accessible Travel Cruise

Go Red

Recreational therapists at Sheltering Arms help patients
and community members do the things they love to
do, including going on vacation! Rhonda Riggleman,
manager of recreation therapy and Alison Clarke, director
of community recreation services brought a patient’s
dream to fruition with the first accessible travel cruise
in 2004. This year marked the seventh Sheltering Arms
cruise.
Fifty-nine people sailed to Bermuda on Royal Caribbean’s
Liberty of the Seas. Travelers among the group included
individuals who have experienced strokes, traumatic
brain injuries, cerebral palsy and other health conditions,
along with their family members and caregivers. The
recreational therapists worked in conjunction with a travel
agent to anticipate and accommodate issues that may
arise when traveling with a disability. This expertise was
invaluable in helping the group navigate everything from
meals on the ship to exciting excursions at port.

Sheltering Arms joined the national and local Go Red
efforts to raise awareness for women’s heart health and
stroke prevention.
MS Walk

A team of walkers supported the Multiple Sclerosis
Society by raising funds and participating in the group’s
annual walk. The Sheltering Arms team was championed
by Kelli Doern, PT, DPT, NCS, who recently added
a Multiple Sclerosis Certified Specialist (MSCS)
designation through the Consortium of Multiple Sclerosis
Centers to her impressive credentials. Doern leads the MS
program at the Sheltering Arms Bon Air Center and works
tirelessly to support the community need for MS services.
CBS6 Healthy Lifestyle Expo

Therapy, fitness and marketing team members represented
Sheltering Arms at the CBS6 Healthy Lifestyle Expo. The
event attracted approximately 4,000 attendees who were
interested in resources for helping them live healthier
lifestyles. The team offered grip strength and balance
testing, along with information about our community
education and wellness services.
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Accomplishments
Whether a special anniversary, advanced degree, or featured presentation at a professional conference, there is always
reason to celebrate at Sheltering Arms.

Nursing, therapy and support teams celebrate the monumental anniversary.

Sheltering Arms Hospital South Celebrates 10-Year Anniversary

November 1, 2015 marked 10 years since Sheltering Arms Hospital South in Midlothian welcomed its first patient. Both
the inpatient and outpatient programs at this location have grown significantly since 2005. Patients benefit from the
advanced equipment in the iWALK and iREACH Recovery Centers, along with the specialty skills and knowledge that
their physicians, nurses and therapists have acquired through ongoing research and clinical practice. Today, the clinical
and support teams remain as invested in providing quality care and attention to all 28 patients as they were with only one
patient on opening day a decade ago.
Clinical Specialists

Sheltering Arms clinicians at our hospitals and outpatient
centers are continually encouraged to seek advanced
education, which translates to excellent care for patients.
Fourteen professionals, including therapists and nurses,
renewed their Certified Brain Injury Specialist (CBIS)
certifications in January 2015. Later in the year, eight
physical therapists earned their Orthopedic Clinical
Specialist (OCS) board certification, and another
physical therapist joined the group of Neurological
Clinical Specialists (NCS) at Sheltering Arms.

Three nurses achieved the status of Certified Rehabilitation
Registered Nurses. These designations require attending
continuing education courses, reading numerous research
articles, and countless hours reviewing specialized subject
matter. In the end, the clinical professionals passed
rigorous examinations proving their expertise. Advanced
certifications such as these indicate a commitment to
maintaining in-depth knowledge about the unique needs of
patients and how to best facilitate recovery.
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Clinical Presentations
American Congress of Rehabilitation Medicine Annual Conference
Toronto, ON

• An Interdisciplinary CPG for Concussion Management: Translating Evidence Into Practice
• Implementation of a CPG for Walking Recovery: Standardized Users Improve Knowledge Translation

American Speech Language & Hearing Association’s Annual Conference
Orlando, FL
• The Impact of Tablet Use on Motivation and Language Outcomes in Adult Neurologic Rehabilitation

Knowledge
Leaders

American Physical Therapy Association’s Combined Sections Meeting
Anaheim, CA

• A Pilot Study to Increase the Number of Steps Achieved in Stroke Survivors During Inpatient Rehabilitation

American Occupational Therapy Association’s Annual Conference
Nashville, TN

• Implementing a Clinical Practice Guideline for UE Neuro Recovery: How Standardized Users Improve Knowledge Translation
• Right Tool, Right Patient, Right Time: Evidence Translation Into Clinical Practice for Neurological Recovery
• A Pilot Study: The Effect of iREACH in Union with High Repetition Intervention After Stroke, Using Accelerometer Recordings
• Changes in Center of Mass During ADL Performance Under Low Vision Conditions

International Neurorehabilitation Symposium/RehabWeek
Valencia, Spain

• Bridging the Gap from Knowledge to Action: Clinical Practice Guidelines and
Knowledge Translation Strategies for Use of Advanced Technologies to Promote Gait Recovery—An Interactive Discussion

American Society for Clinical Hypnosis - Annual Convention
Jacksonville, FL

• Integration of CBT and Hypnosis for Pain Control: Case Conceptualization and Treatment Planning
• 20 hour workshops on developing and enhancing hypnosis skills for professionals

American Society for Clinical Hypnosis- Regional Workshops
Alexandria, VA | Clearwater, FL
• 20 hour workshops on developing and enhancing hypnosis skills for professionals

Virginia Association of Independent Schools Health & Wellness Summit
Richmond, VA
• Return to Learn: Transition Back into the Classroom Following a Concussion

Virginia Nursing Association Fall Conference & VNA Legislation Day
Richmond, VA

• A Multidisciplinary Approach to Amputees: How Developing a Clinical Practice Guideline Impacts the Quality of Care
Across the Continuum of Patient Care
• Medication Reconciliation – Increase Patient Safety with Education, Communication and Collaboration
• Lean Healthcare Implementation: Facilitating Rapid Improvement Activities in an Acute Rehabilitation Inpatient Hospital
• Bowel and Bladder after Stroke
• Preventing Falls Through an Interdisciplinary Fall Reduction Program

Virginia Safety Summit Association of Rehabilitation Nurses Annual Conference AMRPA
Richmond, VA			New Orleans, LA							Nashville, TN
• Hourly Rounding, Our Safety Culture

Sheltering Arms has earned recognition as a trailblazer in
the field of post-acute care. Our clinicians in all areas of
specialty regularly serve as thought leaders and presenters
at state and national professional conferences. Presentations
are based on the findings of their current research and the
associated applications in patient care.
This dedication to clinical research, integrated with the
latest rehabilitative tools and technology, prompted
Sheltering Arms’ featured presentation at Rehab Week
2015, an international conference in rehabilitation science
and engineering.

The 90-minute symposium was titled “Bridging the Gap
from Knowledge to Action: Clinical Practice Guidelines
and Knowledge Translation Strategies for Use of Advanced
Technologies to Promote Gait Recovery.”
In addition to delivering educational information in these
venues, our clinical leaders facilitate interactive discussions
with their peers from across the world. These knowledgesharing relationships are immensely valuable in realizing
our vision of shaping the future of rehabilitative care to
improve quality of life in the communities we serve.
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Fiscal Year 2015
Revenue
»» Net Patient Service Revenue		
»» Other Operating Revenue			
»» Total Revenue					

48,178,814
206,458
$ 48,385,272

Expenditures
»» Salaries, Wages and Benefits
»» Supplies and Other Expenses		
»» Depreciation Expense			
»» Bad Debt Expense				
»» Total Operating Expenses 		

»» Investment in Patient Care
»» Nonoperating Gains
»» Revenues and Gains Less all Expenses

39,640,240
14,771,767
2,374,458
288,238
$ 57,074,703

(8,689,431)
32,815,550
24,126,119

Community Benefit Cost
»» Charity Care and Financial Assistance
»» Community Benefit Program Operations
»» Health Professionals Education			
»» Support of Other Community Groups		
»» Total Community Benefit Cost

1,113,349
1,260,383
139,825
270,533
$ 2,784,090
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Leadership - Fiscal Year 2015
Administrative Officers

James E. Sok, FACHE, President & CEO
Mary Zweifel, Chief Operating Officer
Michael Dacus, Chief Financial Officer
Ellen Vance, Chief Human Resources Officer
Chris Sorenson, Chief Information Officer
Sandy Eyler, Chief Nursing Officer
Timothy Silver, M.D., Chief Medical Officer, South
Hillary Hawkins, M.D., Chief Medical Officer, Hanover

Foundation

John L. McElroy III, President

Board of Directors

Foundation Board of Directors

Patricia B. Cushnie, Chair
J. Waverly Pulley III, First Vice Chair
Dianne V. Jewell, Second Vice Chair
Lisa Taylor Powell, Chair Emeritus
Holly M. Antrim
Kathryn M. Barley
Anne H. Bennett
Peter H. Bowles
W. Bates Chappell
William T. Clarke, Jr.
David E. Constine III
Teresa R. DiMarco
Barbara H. Dunn
Lawrence E. Gibson
Ashby R. Hackney
William E. Hardy
Stewart W. Hilbert (ex officio)
John L. McElroy III (ex officio)
Theodore W. Price
Susan J. Rawles
Ames J. Russell
Abraham Segres
James A. Slabaugh
James E. Sok (ex officio)

Theodore W. Price, Chair
Peter H. Bowles, Vice Chair
Charles M. Caravati III
W. Bates Chappell
William T. Clarke, Jr.
Patricia B. Cushnie
Barbara H. Dunn
Ashby R. Hackney
Dianne V. Jewell
John L. McElroy III (ex officio)
Joyce F. Nash
Lisa Taylor Powell
Sue H. Schutt
S. Buford Scott
James E. Sok (ex officio)
Stewart W. Hilbert (ex officio)

Junior Board Officers
Stewart W. Hilbert, President
Jennifer H. Lucas, Corresponding Secretary
Brooke B. Schubmehl, Recording Secretary
Deborah C. Knighton, Treasurer
Autumn H. Alberg, Assistant Treasurer
Amanda Coulbourn, Bal Co-Chair
Britt Wallace, Bal Co-Chair
Caroline W. Williams, President Elect

Contact Information
1.877.56.REHAB
www.ShelteringArms.com
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Helping people find

the Power to Overcome

1.877.56.REHAB
www.ShelteringArms.com

