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A Message from Our President
and Board Chairman
Giving, Growing and Going are fundamental components in our philosophy
here at Sheltering Arms. Throughout the year we assessed how to best
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Firmly rooted in our community, we began as a sapling with a singu-
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lar focus, developing over the years and sprouting new life in the form
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120 years, our community has been able to count on us to provide the
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care they need and that will not change. What will change, however, is the
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magnitude and scope of what we have to offer. As you turn the pages,

ANDY H. BENNETT

you will see that we are really growing and going places in ways that

EVANS B. BRASFIELD

strategies for implementing near term goals. The third level, our “Visionary”
goals, will set a direction for us to shape the future of rehabilitative care to
improve quality of life in the communities we serve.
As healthcare continues to change, we are committed to keeping
Sheltering Arms moving forward for the benefit of our patients. For over
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benefit our community.
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It is important to note that these exciting developments would not be
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possible without the selfless gifts of time, talent and monetary donations
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that are given to our organization on an ongoing basis. Because of this
generous support, we are able to continue Giving, Growing and Going,
touching more lives for the better.
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As a result of your generous support, we are able to give back to the
community who gives so much to us.
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continue to grow, serving a record number of patients in 2009 and
enhancing the treatment experience for each of them.
In this report to you, our community, we share our recent successes.
With your support, we can reach for the sky like an aged oak—well
grounded, but with places yet to go.

Three members of the Sheltering Arms
Board of Directors retired at the end
of 2009. Many thanks to Melanie
Goodpasture (8 years), Cotesworth
Pinckney (6 years – second term) and
Dr. Dianne Reynolds-Cane (4 years) for
the years of service and guidance they gave
to Sheltering Arms, helping us provide the
best service to our patients and community.
Sheltering Arms extends a warm welcome
to our new Board members in 2010,
Peter Bowles and David Constine.

THEODORE W. PRICE
CORBIN RANKIN

Sincerely,

SUSAN J. RAWLES
DIANNE REYNOLDS-CANE, M.D.
AMES RUSSELL
JAMES A. SLABAUGH

James E. Sok, FACHE	
Sheltering Arms President & CEO
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Commu nity Commitme nt

Two New
Physicians
New
Spine
Clinic

Gubernatorial
Proclamation
New 5-year
Strategic
Plan
Launched
First
Annual
Report

Documentary

Record
Number of
Patients
Served

Giving Back to Our Community

Services
Streamlined
at Hanover

Medical Psychology
Expanded

Partnering with Other
Non-Profit Healthcare
Organizations

Assistance for
People in Need

The Heubi Fund

When our founder, Rebekah Peter-

Contributions from the

Meeting the health needs of our

kin, opened the first Sheltering

Sheltering Arms Heubi fund

community is a team effort. In

Arms Hospital in 1889, her stron-

are used to assist patients in

order to do this, we often partner

gest desire was to provide care to

leasing or purchasing durable

with other organizations.

people in need. This has become

medical equipment, such as

increasingly important recently, as

walkers, ramps and prosthe-

people throughout our area are

ses, necessary for their health

feeling the effects of challenging

and safety throughout their

economic conditions.

recovery.

During fiscal year 2009, Sheltering
Arms donated $645,000 to other
non-profit healthcare organizations
in the community.

120th
Anniversary

The Heubi Fund is named
in honor of Elizabeth Dunn
Heubi, a member of the
last graduating class from
Sheltering Arms’ nursing
school in 1934.

2009
Heubi Fund
Contributions

1999

1999

Club Rec
opened

Fitness Programs
added

1995
1981
First rehab
hospital
opened

3

2008

2005

Network for
NeuroRecovery
launched

Second rehab
hospital opened

1986

Contract
Services
added

Funds provided to
patients in the Day
Rehab Program in need
of transportation.

1986

Day Rehab
started

1957

$73,096

Feb.13,1889

Founded
First Bal du Bois
Fundraiser
Sheltering
Arms 2009 Report to the Community

1910
First Auxiliary, Florence
Nightingale Circle
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$1,095,088
Financial assistance provided
by Sheltering Arms to help 210
patients pay for their medical care
and therapy services in 2009.
This is a 19% increase over 2008.

$39,906

$17,728

2008

2009

First Outpatient
Clinic opened

1954
Start of DuPont support
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S upp ort fr om our com m un it y

Inpatie nt

Gifts from Others

Growing to Serve More Patients

When we opened our doors over 120 years ago, physicians donated

More than 1,500 people chose Sheltering Arms Hospi-

Sheltering Arms’ clinical team members continue to

their time to Sheltering Arms, and patients routinely brought canned

tals for their inpatient rehabilitation services last year.

pursue and achieve advanced training and specialty

goods in exchange for services at the hospital. The tradition of giving

These patients were able to take advantage of new

certifications which, when combined with the innova-

to Sheltering Arms continues to live on in 21st century, as community

techniques and developments that have enhanced

tive technology and clinical approach to treatment at

members and organizations donated an astonishing $620,151.61 in

patient recovery.

Sheltering Arms, yields exceptional patient outcomes.

2009 to support the Sheltering Arms Foundation.
In addition to the overwhelming monetary support, 52 volunteers
donated more than 3,700 hours of their time to helping in our inpa-

1,561

tient hospitals, outpatient clinics and at community events in 2009.
Red Cross drivers transported people to our Club Rec program, and

Lives touched by Inpatient
Rehabilitation Services.

members of our Board of Directors donated countless hours of their
time and talent.
Although we no longer rely on volunteers to sew blankets from newspapers
and cotton, it is due to the ongoing generosity of others that we have
been able to remain true to our mission of helping all patients in need.

$41,239
Donated by
DuPont in 2009.

Our new “Walking Rounds” program puts the patients
at the center of the care experience and makes them
navigators of their own care. Rather than decisions

In 1957, the Sheltering Arms

Since 1954, the DuPont Spru-

being made for them, the patients are involved in the

Junior Board held the first

ance Plant’s 3000 Day Safety

discussion of their goals, barriers and solutions. After

annual Bal du Bois. That

Club, has collected money

all, rehabilitation is about getting people back to their

year, the $15 ticket raised

for Sheltering Arms. Team

own lives and the activities they love, and who under-

$8,500 for the hospital. In

members place money in

stands that better than the patients themselves?

2009, the fifty-third year

collection boxes throughout

of the Bal du Bois, more

their facilities and volunteer

than ten times that amount

their time at Sheltering Arms

was raised. Over the years,

events. The annual car and

the Richmond tradition has

bike show, planned and hosted

raised more than $2 million

by DuPont employees, is a

for our organization.

fundraiser for Sheltering Arms

Network for NeuroRecovery—Inpatient

2009 Admissions by Diagnoses

In the last year, we welcomed two new professionals to
our medical psychology team, allowing us to increase

$100,000
Donated by the Junior Board
of Directors from the 2009
annual Bal du Bois
fundraising celebration.

which has grown in size and

the availability of these services to patients at both
hospitals. Adjusting emotionally to the acute onset
of a life-altering health situation can be a challenging
process that affects recovery in other areas as well.
This level of dedication to holistic recovery is unsurpassed in Central Virginia.

popularity each year.

Stroke

Spinal Cord Dysfunction

Brain Dysfunction

Neurological Conditions

Major Multiple Trauma
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Outpatien t

Staff

A Growing Spectrum of Services

Giving Our All

Sheltering Arms physicians, therapists and medical

Patients who choose Sheltering Arms can rest assured

Beyond our leading-edge facilities

psychologists see patients by appointment in eight

that their care is provided by experts, with access to

and technology, Sheltering Arms

outpatient clinics throughout the area. Some of these

the services and equipment they need to ensure a

is a special place because of the

patients are continuing their long journey of recovery

swift and complete recovery.

people who dedicate themselves

following a serious illness or injury, while others are

to helping our patients find the

looking for relief from an acute ache or pain.

Power to Overcome.

Spine Clinic

As an organization, we invest in our

Physicians

Patients looking for relief from back pain now have

Due to overwhelming demand for our physician care,

designed just for them. Dr. Scott Schimpff and his

we welcomed two new physicians to our clinical team.

team opened the doors of the Sheltering Arms Spine

With the addition of Drs. Aaron Jones and Christy

Clinic in Bon Air in February. This clinic includes

Littaua, both new to Central Virginia, more patients

image-guided technology in a specialized procedure

were able to receive care from Board Certified Physical

room, which the physician uses to conduct minimally

Medicine and Rehabilitation physicians.

invasive injections. The clinic offers patients pain relief

access to a specialized and comprehensive clinic

with significantly faster recoveries than traditional

Therapy Services

surgical methods.

specialty certifications in a variety of diagnoses and

certifications in their fields. The
ment Program is designed to keep
our licensed therapists actively
and skill-building, allowing them to
apply the latest in best practices to

Lives touched by Outpatient
Rehabilitation in 2009,
a 34% increase from the
previous year.

from 1928 until her death in 1982.
over 20 years of experience, was

provides her patients.

2007

7
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the outstanding clinical care she

64,516

2008

2009
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of our clinical settings. Our knowledgeable and experienced staff
serves as mentors, promoting the
and in the future.

a role model for her peers and for

8,475

—Bill Britton, patient

standing employee with the Laura

recognized for her dedication as

67,174

on me. Never have.

provision of quality healthcare now

In 2009, Fran Callis, a nurse with

71,908

with anybody that gave up

Each year, we honor one out-

volunteered at Sheltering Arms

Total Outpatient Visits

they have. I haven’t worked

involved in research, education

dedicated nurse who worked and

apists to provide a broad range of services to patients,

They give you every effort

Sheltering Arms Career Develop-

Maria Vietor Award, named after a

therapy techniques. These certifications allow the ther-

balance assessments and robotic-assisted therapies.

advanced knowledge and specialty

the care they provide our patients.

Our physical, occupational and speech therapists have

including everything from expert wheelchair fittings to

staff, encouraging them to pursue

They care. They truly care.

In addition to the compassionate
care they give to our patients every
day, Sheltering Arms employees
donate time and money to a variety of organizations. During the
past year, individual team members were involved in many service
initiatives and the Sheltering Arms
team as a whole participated in
the Arthritis Walk, MS Walk, Lee

Sheltering Arms offers internships

National Denim Day for breast can-

for students, as well as post-grad-

cer awareness and research, and

uate learning opportunities in all

the annual United Way campaign.
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Even ts

Contract S e rvice s

Going into Our Community

Growing a Foundation for Recovery
CarFit | October 20, 2009

Sheltering Arms planned and

Are You Stroke Smart?

hosted a variety of events during

May 14, 2009

2009 to honor our rich history,

Educational community seminar

AAA Mid-Atlantic and Virginia

celebrate the successes of our

during Stroke Awareness Month

Grand Driver to provide one-on-

patients, and educate healthcare

that provided tips and strategies

one assessments for senior drivers

professionals and community

for the prevention and treatment

Sheltering Arms physical rehabilitation care extends

and facilitate behind-the-wheel

members about the latest research

of stroke.

far beyond the walls of our two hospitals, with more

safety.

than 75 therapists serving the needs of patients

Sheltering Arms partnered with

and tools in rehabilitative care.

February 12, 2009
A historical tribute to our founders.

begins for the patient even before he or she enters our
doors. Research shows the earlier patients engage in
rehab, the better the outcome.

in many of the area’s largest hospitals. In addition

Bioness Education Seminar
120th Anniversary Celebration

In many cases, rehabilitation with Sheltering Arms

to providing care consistent with best practices in

May 28, 2009

neurological and orthopaedic therapy, in 2009 our

National speaker, demonstrations

therapists expanded lymphedema management

and personal assessments for peo-

services and developed a cancer rehab program.

ple with neurological impairment.
Bioness technologies use electrical

Since these services began in 1995, the number of

stimulation to help people over-

patients served by our therapists in non-Sheltering

Educational seminar for medical

come foot drop and improve motor

Arms hospitals each year has more than doubled.

professionals about the Balance-

skills in the upper extremities.

Many of these patients then continue on to a

Breakfast Education Seminar
April 3, 2009

Sheltering Arms hospital or outpatient clinic to

Master, an advanced rehabilitation
technology designed to help

A Celebration of the

patients improve balance and

Power to Overcome

vestibular conditions.

September 23, 2009

further their recovery.

An annual event honoring
Rehabilitation Awareness Week.

A Celebration of the Power to
th

Sheltering Arms also
participates in health
fairs and professional
conferences, supporting
other organizations’
efforts to keep our
community healthy!

17 Annual Different

Overcome. TOP: (from left to right)

Strokes Golf Classic

Commissioner for the Department of

October 4, 2009

Rehabilitative Services James Rothrock,

A unique golf outing that focused
on encouraging those with disabilities to pursue golf as a recreational

9

Secretary of the Commonwealth
Katherine Hanley, Sheltering Arms

sport and to increase the public’s

Board Chair John McElroy. BOTTOM:

awareness of the abilities of indi-

Sheltering Arms CEO, James Sok,

viduals with physical challenges.

with Ms. Wheelchair Virginia.

Sheltering Arms 2009 Report to the Community
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18,660

104,015

Patients served by
Sheltering Arms
therapists in other
area hospitals.

Total patient therapy
sessions provided.
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Partn er For L i f e

She lte ring Arms in th e Ne ws

Going to the Airwaves

Active and On the Go
Sheltering Arms encourages people with disabilities

Local news outlets took note of

of September, appeared with his

to be active participants in L.I.F.E., which stands for

the exciting things happening

mother, Daisy, on CBS 6 Virginia

leisure, interaction, fitness and enjoyment.

at Sheltering Arms, and several

this Morning, capturing the hearts

of our staff, services and

of viewers and encouraging them

accomplishments were featured

to view the documentary in its

in 2009.

entirety.

WRIC Channel 8 Health

WRIC Channel 8 Morning News

Sheltering Arms’ day recreation program for
disabled or physically limited individuals, offered
many new activities in 2009. New Club Rec activities,
which included upholstery and pottery classes,
were designed to keep participants’ minds and
bodies active. Keeping the needs of caregivers

Connections

Ms. Wheelchair, in town for

Scott Schimpff, MD, shared his

the Celebration of the Power to

with their children, grandchildren

expertise on WRIC Channel 8

Overcome, appeared on WRIC

and sick loved ones. Television

Health Connections, explaining

Channel 8’s morning news show

and newspaper reporters came

the recovery options for back

to discuss her platform. She

to Sheltering Arms Hospital in

pain and how the Sheltering

complimented the work that

Hanover to cover the story.

Arms Spine Clinic offers a unique

Sheltering Arms does for people

The Sheltering Arms pool and fitness centers provide

combination of services to help

with disabilities throughout

a comfortable setting for exercising and staying

patients relieve pain.

Virginia.

in mind, our Recreation Therapists also took 16
individuals on a respite weekend to Westmoreland
State Park, where they stayed in an accessible
lodge and enjoyed the opportunity to try a variety
of indoor and outdoor activities.

Sheltering Arms therapists

healthy. The fitness specialists at each of our fitness
centers have unique knowledge about how individu-

Sheltering Arms Documentary

als can exercise safely, despite limitations and physical
health conditions.

7,837

WWBT Call 12 Session

served as the panel of experts
for a WWBT Call 12 Session in

Sheltering Arms chronicled

celebration of Rehabilitation

the inspirational stories of

Awareness Week. Community

three patients in our first-ever

members called for answers to

documentary, which aired on all

their questions about pain and

three local network affiliates.

physical rehabilitation needs.

Club Rec Visits

News Coverage in Hanover
Sheltering Arms came up with a
creative solution to the visitation

31,962
Pool/Fitness Visits

11
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restrictions put in place as a
result of the H1N1 outbreak.
CBS 6 Virginia This Morning

Laptop computers with webcams

Jamaal Williams, one of

were placed in each of our two

the patients featured in our

hospitals, making it possible for

documentary during the month

our patients to continue visiting
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Ren ovation s a n d E n ha n c em en ts

2 009 In Re vie w

Fiscal Year 2009

Growing to New Heights

Oct. 1, 2008–Sept. 30, 2009

As Central Virginia continues to grow and change, so too does Sheltering Arms. In a continual effort to offer

REVENUE

accessible rehabilitation services in modern, comfortable facilities, several renovations and operational improve-

Net Patient Service Revenue ........................................................ $39,360,295

ments took place over the last year. Each project was guided by our goal of improving efficiency and the overall
patient experience at Sheltering Arms. In 2010, the patient experience will continue to be an area of focus, with

Other Operating Revenue .................................................................. $293,418
Total Operating Revenue . ........................................................... $39,653,713

many exciting enhancements on the horizon.

Giving, Growing
& Going
As we head into our 122nd year,
there are a lot of exciting developments taking place. Sheltering
Arms continues to grow geograph-

EXPENDITURES

New Clinic on
Hanover Campus
»» Therapists and physicians
in one location
»» Large, open therapy gym
»» More private treatment rooms

Call Center

Welcome Areas

Salaries, Wages & Benefits .......................................................... $31,719,176

»» Open 7 days a week

»» All lobbies branded and
enhanced in 2009

Supplies and Other Expenses ....................................................... $11,355,348

»» Enhancements included:

Bad Debt Expense ............................................................................. $475,752

»» Centralized hospital
admissions
»» New programs implemented to
ensure patient satisfaction

• Attractive artwork with the
Sheltering Arms mission and
vision statements

»» Physician clinic space doubled

Depreciation Expense ..................................................................... $1,984,990

Total Operating Expenses............................................................ $45,535,266

»» ‘Going green’ initiatives achieved
the reduction and elimination of
paper medical records

• Rearranged layout to make
patient access representatives more accessible for our
patients and visitors

»» Improved the accuracy of
diagnosis, effectiveness
of treatment, and timeliness
of service to our patients

services we have to offer.
Our organization will continue
forging our path as we shape the
future of rehabilitative care to
improve the quality of life in the
communities we serve. We can’t

Excess (Deficit) of Revenue Over Expenses................................($5,881,553)

• Improved seating
and lighting

Electronic Health
Records

ically and expand the continuum of

wait to share all of the details with
you in our 2010 report!

COMMUNITY BENEFIT
Charity Care ................................................................................... $1,095,088
Unreimbursed Medicaid and Other . .................................................... $94,471
Total Charity Care.......................................................................... $1,189,559
Subsidized Health Services............................................................. $1,212,026
Donations to the Community ............................................................. $645,000

»» 51,000 records were scanned for
an astounding total of 1.9 million
pages and counting

Community Health Education and Other............................................ $143,885
Community Benefit Programs . ..................................................... $2,000,911
Total Community Benefit . ............................................................. $3,190,470
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